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Persons aged 16-74
using the Internet’

— 2016 —

(o)
‘;5-9/:| low | 55 50,

Q p) digital skills

——2020— >>
above the basics
86.8% digital skitis | 22-1% FRElAEL

Using the Internet
in contacts with public administration

Persons aged 16-74 using the Internet to communicate
on private matters’
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Internet
during the coronavirus pandemic

Persons aged 16-74 tracking information
on coronavirus from the following

sources:
television websites
84.6% 76.8% 22.8%
Persons working
remotely using
the Internet

social networking radio press
sites

45.8% 42.3% 19.6%

Customers declaring their willingness to settle the administrative matter via the Internet (due to pandemic)
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