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Persons aged 16-74 
using the Internet*

2020

2016

including for the purpose  
of sending completed forms

Persons aged 16-74 using the Internet to communicate 
on private matters*

Internet 
during the coronavirus pandemic

2016 202068%

7 May
European E-activity Day

Persons aged 16-74 tracking information 
on coronavirus from the following 

sources:

Customers declaring their willingness to settle the administrative matter via the Internet (due to pandemic) 

of which 11.4%

1.5%

17.2%

websites

76.8%

social networking 
sites

45.8%
radio

42.3%

Persons working 
remotely using 
the Internet

including 
persons with 

digital
skills

76.9%
2016

86.8%
2020

22.8%

1,438.1 thousand

Using the Internet
in contacts with public administration

82%

all matters were 
sorted out

some matters 
were sorted out

no matters were 
sorted out

 819 703

544 984

73 460
*   During the last 3 months.
Information prepared on the basis of the results of the study „The use of information and communication technologies in household and among 
individuals” carried out every year in April and May.
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