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People ordering or purchasing goods or services online for private use 
in the last 3 months

www.

Purposes of using the Internet for private matters in the last 3 months

(at least once a week)

88.7%

.

education
searching for health-related 

information
sale of goods or services 

via the website
participation in social 
and political matters

Devices used to connect to the Internet
in the last 3 months

laptop other devices,
e.g. Smart TV tablet

desktop
computer 

smartphone, 
mobile phone
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communication
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access to information
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entertainment
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Internet banking
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searching and applying 
for a job, sending a CV

 
cosmetics, health  
and beauty productsclothing, footwear and accessories

 
meals ordered from restaurants,
fast-food outlets or catering

 

toys and products for children
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Types of goods most frequently ordered online 
in the last 3 months
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