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Persons aged  goods and services via the Internet for private use
in % of total persons at this age in 2018

16–74 ordering or purchasing

Persons aged 16–74 in % of total population
at this age:
regularly using the Internet 
(at least once a week)

never used the Internet

2017 2018

76.8

using social networking sites 49.8

17.3

77.1

52.3

16.6

7.9 Computer equipment

Persons aged 16–74 who connect to the Internet 
outside the home or work place via mobile devices 

in % of persons at this age in 2018

54.4

22.3

11.1

Smartphone or mobile phone

Laptop

Tablet

2016

74.3

47.7

18.9

52.4 16.2 Food products
and cosmetics16.8 Holidays, trips

accommodation and tickets

16.1 Books, magazines 14.3 Tickets for sports
and cultural events

13.3 Air and rail
tickets
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szyd³owiecki 1 –   10

11 –   30

31 – 100

101 – 440

Number
of hotspots

Location of local government hotspots 
installed in public places in 2018

thSource: Office of Electronic Communication; data generated on 11  May 2019thSource: Office of Electronic Communication; data generated on 11  May 2019

857

Clothes
and sports equipment35.6

%
50.1 – 52.8
47.1 – 50.0
44.1 – 47.0
40.0 – 44.0

22.8 Furniture, household 
appliances and other furnishings

a With at least one person aged 16–74.a With at least one person aged 16–74.

aPercentage of households   with Internet
access at home in 2018

84.1 – 88.1
80.1 – 84.0
76.7 – 80.0

%

87.7
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a In which the number of emplyees exceeds 9 persons, excluding financial sector; in % of total enterprises. b Desktop and portable, e.g. laptops (notebook computers), tablets 
and smartphones; data do not include computers integrated with other devices on one mounting plate, computers for controlling and regulating technological processes. c In-
cluding mobile broadband. d Data for 2017.

a In which the number of emplyees exceeds 9 persons, excluding financial sector; in % of total enterprises. b Desktop and portable, e.g. laptops (notebook computers), tablets 
and smartphones; data do not include computers integrated with other devices on one mounting plate, computers for controlling and regulating technological processes. c In-
cluding mobile broadband. d Data for 2017.

Employees using computers  
with Internet access in enterprises in 2018 

53.1

45.1 – 53.1
35.1 – 45.0
28.9 – 35.0

%

with their own website

using social media

with Internet access

busing computers

cof which broadband

employing ICT specialists

a  Etnerprises  in %:

2016 2017

96.0 96.0

94.7 95.0

94.4 94.5

72.6 71.2

35.3 33.5

18.4 17.6

2018

97.7

96.9

96.0

71.8

37.7

19.1

aEnterprises  using social media 
by selected purposes in 2018

17.7
Recruitment of employees

13.4
Cooperation with business partners 

or other organizations

12.4
Involvment of clients in the process 

of development and innovation of products

34.5
Creating image

or marketing of products

24.3
Receiving or responding to 

customer comments and questions

13.2
Exchang of views and opinions

within the enterprise

aEnterprises  using open
public data by category in 2017 21.0%

Total

d3D printingd3D printing RobotsRobots

aEnterprises  using in 2018  
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19.0
Economy and finance

7.0
Spatial data

6.7
Transport

5.9Environment

4.0
Education

Culture, sport,
recreation

2.7
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